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The “Flag of Towns and Cities for All” scheme offers local governments the
opportunity to join a growing network of towns and cities that have committed
to improving their public space, facilities, transport and buildings and services,
improving quality of life for their citizens and visitors.

As a public signal of this commitment assumed by the municipal government, every
year the Design for All Foundation* honours the towns and cities involved in
the project with the “Flag of Towns and Cities for All”, acknowledging the quality
of actions put into practice and the commitment to the next year's initiatives.

Essential for
10% of the
population

Convenient for
100% of the
population

Necessary
for 40%
of the

population

* The Design for All Foundation is an international non-profit organization, whose main goal is to develop,
promote, investigate and disseminate Design for All in companies and organizations, both public and private,
administrations, educational agents, and among designers and professionals in general whose tasks involve
changing the environment, products and services. (For more information go to www.designforall.org)



Presentation In recent years, many local governments have carried out actions and projects to
improve accessibility in their urban environments and set guidelines to enhance
quality of life for all their citizens.

Too often, these actions have not been visible, despite their great functional
importance. This may be because they are isolated actions not included within a plan,
or works of improvement that are not very relevant when taken alone, and so go
unnoticed by citizens and the media.

Therefore in order to inform citizens about the commitment of their local government
to accessibility and Design for All, the Design for All Foundation, with the support
of many international organizations, has initiated this project, the “Flag of Towns
and Cities for All”.

Their goal is to make visible the good practices on accessibility and Design for All
of the councils involved in the project, as a result of efficient and effective management.
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The aims of the “Flag of Towns and Cities for All” scheme are:

C O M M I T M E N T

To promote the commitment of local councils to keep adapting their area for
everyone, according to principles of Design for All and accessibility, devoting
at least 2% of their investment budget.

Improving the environment and services will improve the quality of life of their
citizens and visitors, independently of their age, gender, cultural background
or abilities.

P L A N N I N G

To support and advise local governments to define the actions they will carry
out and their scheduling, thereby obtaining tangible results every year.

PA R T I C I PAT I O N

To help local councils establish new links with associations and citizens for a
proper development of their projects.
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C O O P E R AT I O N

To promote sharing of the knowledge acquired by councils involved in the project
through dissemination of the good practices implemented.

D I S S E M I N AT I O N

Both at a local and international level, to make known the goals of the project,
its commitments and what the councils involved have achieved.

In short, the main goal of the “Flag of Towns and Cities for All” is to make
visible the continuous efforts governments make to improve the quality of
their environments and services by adapting them to the diversity of their citizens.
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Projects and actions applying to obtain the flag must meet the following
requirements:

Be carried out by a local government.

Aim to improve the quality of environments and services, adapting them to all
citizens and visitors to the area, and taking into account the needs that arise from
diversity of age, gender, abilities and cultural background.

Receive the support of citizens by participatory processes or the involvement
of at least one local association.

Show measurable and tangible results in one of the following fields: public
space and transport, buildings, cultural and tourist services, health and educational
services, citizen information, relationships between citizens and the administration,
and all infrastructures and services that improve the quality of life of all citizens.
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Actions that can
be included
in “Flag of Towns
and Cities for All”
projects



Obtaining the Flag is formalized by an agreement between the government and
the Design for All Foundation.

This agreement specifies:

The involvement of the government with the aims and requirements of the Flag.

Its commitment to the continuous improvement of its area for all, with actions
and projects that:

Mean at least an amount equivalent to 2% of their investment budget.
Although the funds used can come from other budgets or administrations.
Obtain the support of citizens by participatory processes or the involvement
of at least one local association.
Must be of direct benefit for all citizens, showing tangible results.
Must be validated by the Design for All Foundation.

Appointment of a coordinator of the project to act as interlocutor of the council
with the Design for All Foundation.

The participation fee of the municipality, approved by the Towns and Cities
Committee, is established according to the number of inhabitants.

Obtaining the
“Flag of Towns
and Cities
for All”

05 / Towns and Cities for All / Obtaining the Flag



Table with examples of fees:Obtaining the
“Flag of Towns
and Cities
for All”
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  CONTRIBUTION OF  THE  COUNCIL  TO THE  DESIGN FOR ALL  FOUNDATION

INHABITANTS CONTRIBUTION 1ST YEAR CONTRIB. IN FOLLOWING YEARS

-10.000 3.671 2.688 
10.000 3.671 2.688 
20.000 5.642 4.360 
50.000 8.610 6.854 

100.000 10.676 8.299 
200.000 13.450 10.212 
500.000 18.448 13.557 

1.000.000 23.270 16.607 
2.000.000 28.625 19.618 
2.500.000 30.298 20.400 
3.000.000 30.298 20.400 

>3.000.000 30.298 20.400 



40% of the fee is used to advise on the design and development of the activities
that the council commits to put into practice during the year and to prepare the
evaluation report of the activities carried out.

30% is used to disseminate the commitments and results of the actions of the
city or municipality through the Foundation’s web site, newsletters, congresses, etc.
This quantity will also totally or partially cover the participation of council
representatives and/or employees in congresses, study trips, conferences and awards
organized by the Design for All Foundation, alone or together with other NGOs or
administrations.

20% will contribute to the involvement of cities from developing countries willing
to participate in the “Flag of Towns and Cities for All” network but lacking the
resources to contribute economically.

10% contributes to project administration.

Obtaining the
“Flag of Towns
and Cities
for All”
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Every year there will be a ceremony to award the flag of the current year, in the
city or town.

The council will decide on the organization of the ceremony and the context
in which to hand over the “Flag”, and any parallel actions like meetings, seminars
and congresses to be organised.

They can also nominate the person who, on behalf of the Design for All Foundation,
will hand over the flag.

Award
ceremony of the
“Flag of Towns
and Cities for All”
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Scope of
the project
The “Flag of Towns and
Cities for All” is an
international scheme
which has the support
of many organizations.

Design for All
Foundation
delegates

Administrations
and organizations
that promote
Design for All
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Principal European
Partner

Mr. Juan Ramon Merodio and Mr. Nestor Sangroniz from Bizgorre,SL-ADIR

Mr. Peter Neumann from NeumannConsult

Mr. Jose Antonio Juncà from Socytec, SL

Mr. Rafael Montes and Mr. Nuno Peixoto from ProAsolutions, PT

EIDD-Design for All Europe



Companies
that promote
Design for All

Scope of
the project
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I N F O R M A T I O N  &  C O N T A C T

Avgda. Marquès de Comillas, 13

Recinte Poble Espanyol, Bústia 97

08038 Barcelona (Espanya)

Tel. +34 93 470 51 18

Fax +34 93 371 76 49

foundation@designforall.org

www.designforall.org


